YBaxkaemble Konneru,

HanomuHaem Bam o Tekywmx ycnosusix nepebpoHnpoBaHusi 1 Bo3BpaTa aBnabuneTos.
Hwxe nepeyvncneHbl OCHOBHbIE YCroBus, bonee nogpobHasi MHopMauus - BO BIOXKEHHOM
ganne.

Passenger Guidelines v1.7.3 - Trade.pdf

Y6eautenbHo npocum Bac, npm 3anpocax Ha U3MeHeHue mapLupyTa B bunerte,
obpawartbcsa no agpecy resmow@ru.gatarairways.com unm k Bawemy npegcraBuTento
B Qatar Airways Anf yToYHeHUs yCroBUN.
NHcTpykumsa 1059 V.1.7 gencrtBuTenbHa B OTHOLLEHUW NacCaXXupoB, Yen nepenéT okasancs
HEBO3MOXEH MO CreayLnuM NpUYMHaM:

e Cancelled flights — UN segments/Airport closure

o Travel ban/Restrictions

e Cancelled flights due to reduction of frequency

e Schedule change

o ALA/KIX/LYS/TSE(NQZ) - HanpaBneHus, 3anyck KOTOpbIX BbliT OTNOXEH

A TaKke B OTHOLLEHMMN MACCaXUPOB, KENaLMX U3MEHUTbL CBOU MilaHbl B 4OOOBObHOM
nopsiake (OOCTYMNHbI BCE OMNUMU, KPOME BbIHY)KAEHHOro BO3BpaTa).

OcHOBHbIe ycroBus:
[arta ocpopmneHus opurmHanbHoro ouneta: go 30 ceHTAGpPA 2020
HaTbl BbineTta no opuruHanbHomy 6unety: ao 31 gekabps 2020

[aTbl BbleTa Nno HOBOMy 6uneTy:
e [ONA MNOMHOCTbD HEWCNONb30BaHHbLIX OWNETOB -B TeyeHMe 2X neT ¢ Aarhbl
0OOpPMIEHUST OpUTMHanNbHOro buneTa
e [ONA YaCTUYHO MWCMONb30BaHHbLIX OwuneToB - B TedeHne 2x neT C Aarhbl
NCMNONb30BaHUs NEPBOro KyrnoHa opurMHanbHoro buneta
e VcKmodeHune: 4acTUYHO UCMNONb30oBaHHble OuneTtbl, nepeodopmnaemble B GDS
Sabre - B Te4yeHue 2x neTt ¢ gaTbl 0OPMIEHNA OpUrMHanLHoro buneTa.

Maximum stay no HoBomy BuneTy He AoSKeH npesbiwaTth 1 roga.

BpoHvpoBaHMe OoMmKHO NPOM3BOANTLCA B MUHMManNbHOM gocTtynHom RBD B Tom ke knacce
obcnyxmBaHus. PasHnua B Tapudax, Takcax W cbopax, a Takke wrpad 3a
nepeodopMieHne He B3MMaeTCH.

Re-routing (exclusively on QR): paspewéH B/M3 NYHKTOB BbIfleTa Ha pacCcTosiHAU B
npegenax 5000 Mwunb OT WK3HaA4YanbHOro nyHkTa. bpoHMpoBaHMe B  MUHUMAarbHOM
poctynHom RBD B TOM e knacce obcnyxuBaHus; pasHuua B Tapudax, Takcax u cbopax, a
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Takke wWTpad 3a nepeocdopmneHne He BaumaeTcs. Bce non. pacxofpl, B T.4. BHYTPEHHUE
nepenéTbl, NPOM3BOAATCA 3a CYET naccaxupa.

Rebook on QR and OAL: Bo3amoxHO Tonbko B kom6uHaumn QR operated flights n OAL
operated flights, no mapwwpyTty opurnHansHoro 6uneta, N0 MUHUMANbLHOMY OOCTYMHOMY B
TOM Xe knacce obcnyxmaHna QR RBD n MuHumanbHOMy OOCTYNMHOMY B TOM Xe Kracce
obcnyxunsaHna OAL SPA RBD.

Konu4yecTtBo nepeocopmneHunin: HeorpaHN4eHo.

lMpocbba aHHynupoBaTb U3 PNR cermeHTbl, KOTOpble HEe OyayT Mcrnonb3oBaHbl. bunetbl
MOXHO COXpaHunTb co ctatycoMm Open Ansa ganbHenwero nepeoopmMneHms.

YcnoBusa nepebpoHupoBaHuUa:

e HoBble outbound n inbound - go 31 nekabps 2020 BkNOYMTENLHO: BPOHMPOBAHNE B
MUHUManbHOM paoctynHom RBD B ToM e knacce obcnyxmBaHusi; pasHuua B
Tapudax, Takcax u cbopax, a Takke wTpad 3a nepeocdopmneHne Guneta He
B3MMaeTcsH

e outbound po 31 pekabps 2020, inbound nocne 01 auBapsa 2021: wTpad 3a
nepeodopmMmneHne buneta He B3nmaeTcsa. Bce octanbHble gonnatbl no Tapudy,
Takcam, TonnmBHOMY cbopy, cOOpbl 3a BbINET BbIXOAHOIO AHS M T.M. - B3UMAaOTCA.

e outbound n inbound nocne 01 auBapsa 2021: wTpad 3a nepeodopmneHne duneta
He B3nmaeTcs. Bce octanbHble gonnathl Mo Tapudy, Takcam, TONIMBHOMY cOopy,
cbopbl 3a BbINET BbIXOQHOMO OHS U T.MN. - B3MMAKOTCA.

Mpn nepeodopmneHnn 6GunetoB B none Endorsement HeoGxogumo ykasaTb: INVOL
COVID COMM 1059. B Hauane cTpokn pacyéta noctaButb nHaukatop "I". B cnyyae, raoe
NPUCYTCTBYET OTMEHa penca W U3MEHEHMe B pacnucaHum, HeobxoauMo 3aMeHUTb
Ha SKCHG n "S" cooTBETCTBEHHO.

MpaBuna Bo3BpaTa: BO3MOXHbI 3 OnuuMu.

1/ NepeocdopmneHne 6unerta Ha EMD B cuét byaylwiero nepenérta. EMD gencrButeneH 2
roga co gHsa ero ogopmnenus. lNepenét no HoBoMy BmneTy MoXHO BygeT ocyLecTBUTb B
TeyeHue 1 roga co gHs nepeodopmnenus EMD Ha HoBbI BunerT.

K ctoumoctn opurmHanbHoro 6unerta Qatar Airways pgo6aBnsietr 10% OT cyMMmbl
6asoBoro tapuda, coopoB YQ u YR. [NepeodopmneHne 6unetoB Ha EMD npocbba
3anpalwmBaTtb no ccbinke: https://qatarairways.zendesk.com/hc/en-
us/requests/new?ticket form id=360000137938

B 3anpoce Heobxoammo ykasbiBaTb PNR, Ha3BaHue areHTcTBa, email areHTctBa, IATA, nvs
naccaxwupa un email naccaxwmpa.

2/ Bo3BpaT HeMcnonb30OBaHHbLIX AEHEeXHbIX cpeacTtB B Buae Qmiles. KoHBepTaums
oyget npoucxoantb no kypcy 1 USD = 100 Qmiles. Qmiles 6yayt oencTBUTeNbHbl AN
NCMNoNb30BaHMA B Te4YeHne 3x nert.

3/ Bo3BpaT HeuCnonb30BaHHbIX [OEHEeXHbIX CpeaAcTB B COOTBETCTBMU C
nepBoHa4YanbHown coopmomn onnatbl 6uneTa. LUtpad 3a Bo3spaT He BaumaeTcs. LLTpadbl
3a HesIBKY Ha penc He B3UMatoTCA.

BaxHo: 6e3 B3umMaHusa wWTpada BO3MOXEH BO3BpaT OuneTtos, rae nepenér okasarncs
HEBO3MOXEH MO MNpuYMHaM, He3aBUCALMM OT XenaHus naccaxupa. [JoObpoBonbHble
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BO3BpaTbl MO-NpeXHeMy MOoryT ObiTb OpOopMIeHbl TOMbLKO B COOTBETCTBUM C NpaBuiiamm
Tapuda.

Best regards,

Your Qatar Airways Team Russia

Agent Support Groups Sales & Marketing

Tel +7495 981 07 84 Tel +7495 981 07 87 Tel +7495 981 07 81

JononHuTtenbHbIN TenedoH: +7 926 3008804
grmowgroups@ru.gatarairways.com resmow(@ru.gatarairways.com
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